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La formation
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La distribution d"assurances est une a_mtivité réglementée impliguant des
conditions d'acceés et d’exercice spécifigues pour ceux qui 'exercent.

Les intermédiaires immatriculés & I'ORIAS (en tant que courtier, agent général,
mandataire et/ou mandataire d’intermédiaires) et leurs salariés distribuant des
assurances doivent ainsi posséder la capacité professionnelle initiale requise selon
leurs fonctions et/ou statut.

FORMATION / EXPERIENCE INITIALE

7TRAVEN,$6 AUWIHDQY \DOUOY/ GRYHQNDMWIDILH DX FRQEMRQY
GH FDSDAMWY SUR HWRQCHD®

"I1SBPH ) RX( ([ SQUHFH SIRHMRIHDI ( )RLPD\MQSLRI—M,{RQ}KBI

1 LYHDX QLI OHQNHBQ BNANWRX IRGAIRQY/

En outre, la directive sur la distribution d’assurances (DDA} a mis en place une
obligation de formation continue visant & maintenir, actualiser et développer les
connaissances et les compétences des distributeurs, ceci afin de participer & «
I’lamélioration de la qualité du conseil donné aux clients ».

FORMATION CONTINUE

TRV BV,$ 6 GRIYHQNDRXDOHUIFKDTXH DQQCH
GXY FRQCDIWDGRHY HWARP SOMAHV

)RPDIRQ' ' $
JRIPDIRQGH  KHXUHVP IQP XP
SDUDQ HASDUSHIRQH

3URNAIRQ GH @ FOHQONG
GHYRWGH FRQHO  J RXYHLDQRH HWKYHMCGRH GHY SURGKW GEDWKUIDGRH
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&ROMXMH  YRWH SDURXY GH IRWP DIIRQ SDUP LRV PRGXBVGEH K
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3RXUYRV EHVRIQV LQAMGXHY QRXV SRXYRQV DXWL YRXV SURSRHU
GHVIRUP DARQY \IXUP HXUH SRXYDQAFGUH GHY GOP HQWFRGAHCDQWN
YRV FRQADW GEDWXIDGAH FRQGNRQY J GQOD®N SDUH HP SBI RX HFRUA
\XUYRWH RU DQVDMRQ HASURAHW

SHIFRQINRQVQRXV HQ YIMR RX DX \GIGSKRGH SRXUSDUBIIGH YRV DV HAGH
YRV SURMMW SRXUTXH CRXV SXMWIRQY YRXV SURSRVHUXQ SURJ LDP P H DEDS\®

¢ YRVERRIQY




Financez vos formations
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7TRAMY GV HQUHSUMHY HABN LQECSHYGDOW  TXHB TXH VRIHQABXU\BAMI
GXUDRLYM® HABXUIRWP H MUGTXH  SDUINASHINMCDGANHP HONV
DX GOYHBRSSHP HONGH @ |RUP DIRQ SUR HWRQUHD! FRQIMOXH
SDU®! ELDLY GH FRIVDWRQY FRGPWHY SDU 566%$ )

* LAFH ¢, QRUWH FHUNIFDWRQ 4 8$/,2 3, QRVIRWP DIRQV SHXYHONDRH
ILQDQFCHY SDUYRWH 2 3&2 L YRXV OtV \DDUOV RX SUDIGHWHV GH
636 6568 RXYRWH)$) ),)3/ $* (),&( SRXUGNDXWHYGLLIHDQN
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3)) ( Q¥ HVOYRGMRQY GH GBDWKUDQH K S
3)) / HV DRRXLY GH @DWXUDGRH K S
3)) / D VRXFUS\IRQ GX FRQUDWEEDWAXUDGAH K S
3)) /HVIRQEDP HQIX]  GHY DWAXUDQRHY GHV SDWFEXTHY K S
3)) /HVIRQEDP HQIXY]  GHY DWXDQRHY GH GHQWHSUMA K S
3)) / D IUDXGH HQ DWXUDQAH K S
3)) /D YIH GX FRQNDVWEEDWAXUDQH K S
3)) / HV CRIAWHQ DWXUDQRH K S
3))  HVMQMINH K S
3)) WV TXHIRQVARQEDP HABY] GH GWXIDQEHD K S
3)) / BQGHP QUD\IRQ GX GRP P DIH FRUSRUHO K S
3)) /HVIRQEDP HQI] GH @ WCDWXUDGH K S
3)) 3DQRUDP D GH @ MUMSWXGHAH HQ DWXUDGRH K S
3)) 5HP SOFHU3RZ HSRIQASDU&DQD  (IIEnd) K S
3)) &RP P XQTxHU;, aruw N K S
3)) ) R DIRQ ([ AHO ,QuivRQ (TIENE) K S
3)) ) RP DIRQ ([ AHO 3HIHANRQHP HQW (TIETE) K S
3)) JRPDIRQ: RG (IELE K S
3)) $ CDQVEWKDGH &KDWSW REMWARQHAWY ) K S
3)) ) RIPDIRQ2 WKRI\DSKH ([TIEd) K S
3)) 5HVSRQDELOW\RAOD®! GH HQUSWAH (TR K S
3)) 6 DYRIUFKHIFKHUGN ERQEHV \RXURHV K S
HQ P DI GDWXIDQH (T

&, ,]nee,e,fz nee,s J]

3)' &RP P XATXHUFRWHAMP HQANRQ LP DI H \XULQMICHW K S
3)' QXIDQH' MJQ IRQEDP HQBX GH BDWXUDQH K S
3)' QXDEH' MJQ GVDWXDEHV,$5' GX SIRIHWRQZHO K S
3)' QXIDGH' MJQ BN DWXUDGAHY GH SHIRQEHV K S

GX SIRHWRQQHO
) RP DIRQ ( 6D

) RUP DIRQ & @WH YILWXHD!




3" 5OXAMUVRQ HQMH HQ UHDMIRQ K S
3)' " AHQGEUH VRQ SRUM HXL@! FOHQW K S
3)' " OYHBSSHU®G! P XQOTXISHP HQV K S
3)' ' LI MMOHID VRXAVAUSIRQ GH FRQUDW GEDWAXUDGRH K S
3)" 5C8RQGH DX P DUKOV e () K s
3)' & RQUKILH XQ SURGAWEH QFKH K S
3)' /D J HIRQ GX FTHQNBDUUOSKRH () K S
nf @e e F-
3)& /HVREQ DWRQVGHV,2 %63 IRQEDP HQX] K S
3)& / HV REQ) D\IRQV GHY FRXUIALY HQ DWAKXUDGRH  |RQEDP HQI| K S
3& 6H P HIH HQ FRQRWP \WU$ &35 K S
3)& / D UAVSRQDELQY® AYIB! GHY GMNEX\RXY GEDWKUIDGRHY K S
3)& / D U\SRQDELQ® AM®I GHV,2 %63 K S
3)& 506 HUG! GREXP HONGBHQWH HQ UHDMIRQ K S
VHV P HQIRQY @J DBV
3)& 6 DYRIUIRWP DOHIVRQ GHYRIUGH FRQHO K S
3& 50GL) HUMHV SURFOGXUHV GH YHQM K S
3)& 2 U DQVHU®G! FRQN-GI LQMIH K S
3)& /H GHYRIUGH FRQHCHQ DWAXUDQAH YIH K S
3)& HVADQRIRQY LOMIDIRD®N HABIXWY LCAGHEHRV K S
HQ DWXUDQHH
3)& / D G\ FRQUH G EOCRKIP HQAGHY FDSI\IY] K S
HB! [LQDGAHP HQAGX \MURUMP H
3& 6H P HWH HQ FRQRWP W 5* 3 K S
3& " OHBSSHUVRQ UOHDX FRP P HIADO K S
®V UHDMRQY DYHE B DSSRURXLY G DILHYV
3)& / D YHQM DX \GOBKRCH GH SURGXW GEDWKUDGRH K S
3)& %HQ DQP HUMRQ UDHDX GH P DQED\BALHY K S
3)& 5HRXRMUXQ \DDUO K S
3& * QHUGN P CFRQMQMP HQW GHY FTHQW K S

) RP DIRQ ( GDWIQY
) RUP DIIRQ & OWH YLLWHD




3)& & RQWIKLLH \RQ SOQ GH FRQID\WW GloRv\ (TR K S
3& /HVH LUHFHVO@HY ¢, © WRWP HGX FRXUBIH K S
3)& 5CBRQEMHDY H LUHFAHVGE' , FRQRP MU K S
3& /D I RXYHCDQFH SURGAWY 32 * K S
3& IHV TXHWIRQY FRQRWP M GX GMUEXMXUGEMXIDAHD K S
& IRV TXHIRQ/ GFRQRWP MU GH @2 %63D K S
3)& $ XA\WWUMRQ HQNHSUMA K S
—Feo f ’_& o,o_nff —
3)3 /D SURNRAIRQ \RADG! HQ ) IDGAH K S
3)3 /D J DUDQIH DFAGHQNGH @ YIH K S
3)3 / HV\SCARLLFMDY GH EWXUDQH HP SXQRXU K S
3)3 / HV\SCALLFMY GH GWXUDGRH \WP SRUDILH GOAWV K S
REMNITXHY HVWLH HQINRIUH
3)3 /D SWWYR\ DGFH GHV WD YDL@BXLY GROVDDUOY K S
WD IP HV REQ) D\RILHY
3)3 /D SWWYR\ DGFH GHV WDYDL@®IXLY GROVDDUOY K S
J DUDQIHY DWKUDQNATN
3)3 / D FRP S@P HQBLH \DQW K S
3)3 / HV DWXUDQFHY FRAYHY K S
3)3 &RP SUHQGH GV P GFDQWP HY HABUKCASHY K S
GH @5DU GH DWXUWDCGRHYIH
3)3 /D FOX\H EGQOLADIH K S
3)3 / HV EDVHV GX GIRWGHY \FFHWIRQY K S
HAGHV L) LP HV P DWP RQDX
3)3 / D UAWDIM RE@) DVRILH GHY \WDYDLABIXLY CRQ\VDDUIOY K S
3)3 / D UAD\N REQ) DRLLH GHV \DDUOV K S
3)3 /D UM \XSS@P HQBALH K S
3)3 /D J DUDQIA REVNTXHV K S
3)3 / D \VOBRIRQ P CEFD®! HB! VHRUHWP CEIFDO K S
3)3 /D SURKMAIRQ GHV G HDQY - @PSSURAKH J BED® K S

) RP DIRQ ( GDWIQY
) RUP DIIRQ & OWH YLLWHD




3)3 / EDWXUDQRH GOBHQEDFH K S

3)3 IRV TXHWIRQY OWXUDQFHY GH SHYRQCHY K S
GHV SDUFXTHID

3)3 IRV TXHWIRQV (DWXUDQAH VIHD K S

3)3 IHV TXHWIRQY WXUDQRHY GH SHYRQHY K S
GHV SIRHWMRQHID

3)3 / D FRQLDIMDQAH GX FTHQABDWFXTHU K S

3)3 / D WP XQOUDRQ GX GLLIW HDQW K S

3)3 $ WXUHUD@ SOHQQM GBXGH HQUHSUMH HQ FDV GRQFDSDR\W K S
RX GH G\VSDUAMRQ GX GLLW HDQW

3)3 | BDSSURAKH SDWIP RQDGI K S

3)3 /H IRQANRQEHP HONGH @ | IVFDOW® GX SDUFX@HJ K S

3)3 / BS5DU CH \DDUD®! K S

—Feo f ,—Je&

3), * DUDQIAV HAYRXVAUSIIRQ GX FRQUDVWDXR K S

3), | HVFRQYHQIRQY 563 HWG5&$ K S

3), /D FRQYHQIRQ ,56$ P IVH HQ SUDIW XH K S

3), / HV J DUDQIHV GX FRQUDWP XQMMT XH KDEMBANRQ K S

3), / D FRQYHQIRQ 56, K S

3), /D FRQYHQIRQ 56, P [MH HQ SUDWXH K S

3), | HVMQMNRY [P P HXEGN K S

3), / HV DWXUDQRHY DI HLQADLLAY K S

3), IHV TXHIRQY DWKIDGRHV,$5'  GHV SDUFXTHID K S

3), / D UAVSRQDELD® AM®! GHY HQNHSUMAY - 1RQEDP HQY K S
NMUGLTXHV

3), / D USRQDELD® AM®! GHV HQNWHSWMAY - P FDQWP KV K S
DWXUDQIHY

3), / HV UASRQDEIDWY GHY FRQUMKPRXLY K S

3), 6 RXVAULH XQH DWXUDQAH 5& GORHQQD®! K S

) RP DIRQ ( 6DQQ

) RUP D\IRQ & OWH YLILWXHD




3)
3),
3),
3),
3),
3),
3)
3),
3),
3),
3)

3),
3),
3),
3),
3)
3)
3),
3),
3),
3),
3),
3)
3)
3),
3),

3),

3),

6 RXAVAULH XCH DWXUDQRH GRP P DJH RXYUDJH

1 HV MQWWHY HQ DWXUDGRH FROUKRIRQ
3DKREI LHV GX EAWP HQWV

/ EDWXUDGRH P XAMMT XH SR HWMRQHD! U GV J GQODeN
/D J DUDQIAH SHIM GB{ SEAIMRQ

/ D UNSRQDELQ® AYIB! GHY GILI HDQW

* HWIRQ GHV UVTXHY GH BQNHSUMH - DSSURFKH J GED®!
$ WKUHU®BN EUNV GH P DRKICH

/ EDWKUDQFH R\ EHUUVTXHV

/ HV 1 G BADWXUDGAHY GHY P DURKDQGEMVHY WDQUSRYMGHY
/ HV J DUDQBAV UAVSRQDELDGY AM®BN HMURQGHP HODGN
GH @QusWH (I

/ HV UNSRQUDELQGY AYLGN GHY \WDQUSRUMXLY

| EDWKUDQFH UHVSRQUDELD® AYIB! GHY WDQUSRUXLY

IV TXHVIRQVMWKDHY,$5'  GHV SIRIHWRQEHID
/ D FRQLDIMDQAH GX FTHABURIHWIRQHO

$ WXUHUBN UVTXHV LQEXNHY

/HVP R HQV GH SUOYHQNRQ HWGH SURNRIRQ GH GHQUHSUMH
$ WXUHUBN UVTXHV DI UFRBV

| EDWXUDGRH SURRRNRQ MUGLTXH

/EDWXIDQH 5& DYRDW ITTELT

| EDWXIDQAH 5& P GaDel {ndd

/EDWKIDQH 5& QRowH  IERS

/ HV DWXUDGRHY GHY Ry (L)

/ HV DWXUDQAHY GHY DWRADIWRYY  {TEad

/D 5& GHVIDEUFDQW GV SIRGAWAHWHY I
$ WXUDELDS GHY UMT XHV FTP DA XHY HNGDIRWP H

X WIPH&DWL DWVTTEL)

/D JHVIRQ GHV UHFRXY HABV HQMX]  GH @ QRXYHD
FRQYHQIRQ GB{ SHAYH DP IDEGI FROWDGIRRWH  ([IIENE)
/D J HIRQ GHV MQMIHY KRY FROHQIRQ 56, ()

AAXXAXX XXX X XXX

A AXAAXAAXAAXANAXAXAXRAXAXNAXNXNXXKRX

nuw n non uononnunuonuon

nw n nonunnonununununuenunuonon

) RP DIRQ ( GDIQY
) RUP DIIRQ & OWH YLLWHD
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30 0 DQUHJ, GMRH [IEND)
3)0 ) RUP DIRQ P DaH GIDSSUHOMVDIH ()

3)0 / HV EDVHV GX P DQDJ HP HQW K S
3)0 / D FRP P XQFD\IRQ DX VHYIFH GH @P STFDIRQ K S
3)0 2 S VHUVRQ VHIYFH K S
3)0 /D J HVIRQ GROTXISH DX TXRIAHQ K S
3)0 6 EDILUP HUHQ\QATXH P DQDI HU K S
3)0 / D FRQGX\M GX FKDQI HP HQW K S
3)0 %HQ J QHINRQ\WP SV K S
3)0 & RQEXUH HILFDRHP HQWVHY HQHHQY SURIHWMRQCHY K S
3)0 5OMUMAY LDXQRQY K S

K S

K S

K S

) RP DIRQ ( GDQY
) RUP DAIRQ & OWH YLLWHD




FONDAMENTAUNX

SHYRIUGN |RQEDP HQBX] GH EDWXUDQRH CBAVARDP DLV LOX\D
/ BDWXUDGQFH UHSRVH HQ HIHWXUGHY EDVHV MUGLT XHV TXBO DXW
FRQODIWH SRXUELHQ FROHMIUGN FCHQAN HAJ QUHUGXLY FRQADW HW
MQMUWHV DX P IHY] GH GXLY LQALON
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" IMEXRIXUG DWKUDGRHY GLLL HDQARX \DOUO
DXFXQ SWELHTXY Y

2%(&7,)63v' $*2* 48(6
$ SSUKHGHUIBN ORGMRQY @HY ¢, CDWXUDQH K
HABXLY [P STFDIRQY GDQV\D GMNEXIRQ

352*5$0 0 (

M &KLV FGV GX P DUKO GH BDWXUDQH
MGV OYROMRQY @) DBV HARI GP HQBUHY
M/ HY OYROMRQY \RAOB®N HFRGRP LTXHV
M/ HV OYRGAMRQY HQ\RUP HV GH UMTXHY A EHU
UVTXHY SDQECP IH JXHUH F@P D&

&HH |IRUP DIRQ SHXWOIH X\BI SRXUBN
SHIRQIHV GCEXIQMYRX QRQ \RXKDMQW

PIHY DSSWKHQGHUGN OYROMRQY GX VHARXU
GH @WXUDQFH HABXLY LP SDRW

] —nf- «3ZNF &
nfre 78& —f» f |

(6D
389%,& 82 1&(51v 35v5(4 8,6 Y
' IMNEX\RXUG DWAKUDQRHY GCEX\IIQNV DXFXQ
SUOHTXY
K

2%(&7,)63v' $* 2* 48(6

0 DMAHUGN REQI DIRQV @HV ¢, @
VRXVAUSUIRQ GX FRQUIDWG DWXUDQRH SRXUGN
SDUNAY HABI GMNEX\NXU

352* 5$0 0 (

M* CHLQURQ MUGLT XH HAP DIGUIHD GX FRQMDW
G DWKUDGFH

M &RP P HOADWKUHXUNOBRIRQGHVICHW
\BULLHVIOB! UNMTXH

M/ HV REQ) DIRQV GX \RXFUS\AIXU

M/ HVREQ) DIRQY G LQRUP DIRQ HWEH FROHO
GX GMUEXAXU

M/HVASCHLLEM) GH @ YHOM ¢, GMBQRH

& HIB | RUP DARQ SHXWONH X\IBI SRXU

FRP SUHQBUH RX UHYRWUGN IRQEDP HQDX] GH
@ \RXFUS\IRQ GB(QH SRIFH

l,.— z£-&] —£

38%,& &2 1 &(51v  35v5(4 8,6
" IMINEX\RXUG DWXUDQRHY GILUD HDQW
RX\DDUO DXFXQ SUDHTXY

2%(&7)63v $* 2* 48(6
,GHQMHUGN DRBXWY GH COWKUDQRH HW
DSSIEKHQGHUCDUEXDARQ GH BXY REQ) DIRQY
HAL- BN UASHRAIW

352*5$00 (

M/HVRU DQWP HV GBDWXUDGAH HWGH
WCDWXUDQH

M/HVRU DQWP HV GH \KSHYMRQ HAGH
UWHSUDHQBARQ GH CDWXUIDGH

M/ H GMNEX\MXUG DWKUIDGRH

& HIt |RUP DAIRQ SHXWOIH X\BI SRXUSHP HItH
DX GCEXQVGH P IH] FRP SUHQGUH
EUFXONRQ GHV GLICUHQW DRAIXY GX VHRARKXU

| —@&e, f7 £/8—
—feo f ’_&_
° oZ]E]Jo_

389%,8 82 18&(51v 35V5(4 8,6
" DMMEXBXUG DWXUDGRH GLUL HDQARX \DDUO
DXFXQ SUOLHTXY

2%(&7,)63v' $* 2* 48(6

& RP SUHQGEUH GV FDUDRGUMET XHY GHV
SUCASDY FRQNDW G DWXUDQRHY GX SDU¥FXTHJ
DIQL TXH BN U BV GH VRXFUSIRQ

352* 5$0 0 (

M 3UGASD®N FOUDPGUMET XHY GHYV FRQADW
GDWXDQ@HV,$5 DXR WKV
KDELDAIRQ  SURIMANRQ MUGLT XH

M 3UGHSD®N FDUDRGLMET XHY GHY FRQUDW

G DWXUDQFHV GH SHIRQZHY  FRP SGP HQBLLH
\DQW@ * $9 FDSIMI] GCAW HWREVRITXHY

M/ Hv U BV FRFHCDQAD SURRRIRQ GX
FRQRP P D\RiXU

&HIEH | RUP DARQ SHXWOIH X\B SRXUBN
CCEXBQVGDQVEWKIDQH  FROHMLY RX
J HRQLDIUHY GH FRQUDW
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38%,& &2 1&51v 35v5(48,6

" IMNEX\RXUG DWKUDQRHY GCEXIQV DXFXQ v
SUHTXY

2%(&7)63v' $* 2% 48(6

$ SSIEKHQGHUGN GLLI CLHQWY FRQIDW HAND BV HQ K
P DARUH GH VRXVAUISVIRQ GHY DWKUDQRHY GH

CHOUHSUMH

352*5%$00 (

M4 XDQG CHQNHSUNH HWNYRX\VAUS\UEH HWV

DWXEH GV GLIQHQW FRQMDW HARD BV HQ

P DUKUH GH \RARUSIIRQ

M4 XDQG CHQNHSUMH VRXFUMBRXUMAY \DDUOY
®V Gl QHQW FRQADW HWIRD GV HQ P DWKUH GH

VRXVAUSUIRQ

& HH |RUP D\IRQ SHXWOIH X\BI SRXUGN

SHIRQEHV WRXKDMDQABCFRXYUUS BV L
\SCRILTXHP HQABN DWXUDGRHY SURSRVCHY DX
SIRIHWMRQHY

] .J& nfze 2z (BDLQQY
Y

& —f£o f

38%,& &2 1&51v 35v5(4 8,6 K

" IMNEX\NWXUG DWXUDQRHY GCEX\IQIV DXPXQ

SUHTXY

2%(&7,)6 3V $* 2* 48(6
0 DIIWHUBN REQ) DIRQY GHY SDUHY SRXUXCH
J HVIRQ H ILFLHQMN GHY FRQIDW

352* 5$00 (
M/ HV REQ) DARQY GHV SDUAY

M) REXVAKUGN SUP HV

M) REXV\XUBN P RGULFDIRQY GX FROUDW
DXIPHQBAIRQ  GIP LQANRQ GX UMTYH

M) REXVAXUGN MM

M) REXVAXUD 11Q GX FRQIDW

1 H FROUDVWEEDWKUDGRH VH YHXW, H CRXAIRQ
\KFFHAYH $ XL P CP H WL ERQ GH IDIMBDV GH
JHUIRQ GH FRQUDW  FHIE |RUP DIRQ HUW
LQEVSHQDE®! SRXUDSSIEKHIGHUBN

REQJ DIRQY GHV SDUAY

] @£& ,f —£

38%,8 821 &51v  35V5(4 8,6
" MNEXMXUG DWXUDGRHY GLUL HDQWY
RX\DDUO  DXFXQ SUHTXY

2%(&7)6 3V $* 2+ 48(6
$ SSUKHGHUGN Gl CLHOWWSHY GH IUDXGHY

352*5%$0 0 (

M' QLQURQ HWSRBJ IH GHV IIDXGHV

M/ HV\DQRAIRQY GH @ |UDXGH

M/HVP R HQV GH G FRQIH GV IIDXGHV GHV
DWXUHXY

M/ HV REQ DIRQY GHY GMNEX\RXLY HQ P DA
GH IWDXGH

&HIB |RUP DIRQ | DIVEDW GX \RF®I GV
IRUP DIRQY H| L CHY SDUBN DWKUHXY HAY
CRIP P HQ/ASDUD SOWRWP H (' ,FRARP MO

],—- oF—f —f£

38%,8& &2 1&51v 35v5(4 8,6
" MNEX\WRXUG DWXUDQRHY GCEXDQWY DXFXQ
SUDHTXY

2%(&7)63v' $*2* 48(6

0 DMWHUGN SWEFDXINRQY MUGLT XHV HW
IRP HBV ¢, SUHQGEUH HQ P DU G CRUIW
FRQUDPXHY RX QRQ FRQUDPWHY

352* 5$0 0 (

M/H FRQMX GH @ SRIFH GEWXUDQFH

M/ HV SLEFDXIRQY ¢, SUHQEUH HQ P DURIA
CEVAXARQY

M/ HV SWFDXWRQY ¢, SUHQGUH SRXUGN DX
CRUW,, GAIMDIIRQ GH @ FIHQNGB! P DY
FRAULHY SXECRMW

1 H FRQUDVWGEDWAUDGRH UHSRVH \WKUGHY CRUW
SRXYDQADIH FRQIDAXHY RX QRQ ,® SHXYHQW
GDQV\RXV BV FDV HQI DI HUBN SDUY & HXEH
IRUP DIRQ HW\GRGF X\BI SRXUP LH
DSSWKHQGHIGN HQUX  GH &RUW
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38%,&8&21&(51v 35v5(48,6
" DNEXRXUG DWXUDRHY GCEXDQWV DXFXQ
SUDHTXY

2%(&7)63V $* 2* 48(6 Y
0 DMINVHUGBN U BV MUGLTXHV HQ P DWRUH GH
MQWH

352* 5$0 0 (

M/D GOFOUDWRQ GX MQWIH  REQ) DIRQY GH
EWKD

M" OMIP LICOIRQ GX P RQNQAGH BQGHP QW
@ L\ FRQMDPXHMN HWE- Bl GH B SHW
M/H ECQUIADILH GH GQGHP Q\©

M/ H UHRXWY GH @DWXUHXUDSUY SDIHP HQWV
M/ HY REQ) DIRQV GX GIMNEX\MXU

0 &P HHQ ®EVHIFH GH GO0Y DIRQ GH J HWIRQ
GHMQWIHY B GWIEXWXUGRIVWDSSICKHQGHUBN
RE@ DWRQV GHV SDWHV SRXUFRQHMUHNV
DWIMMUVRQ FTHQW

] F&efd zhf &€
&hee A neene,]

38%,& & 1&51v 35v5(48,6

" IMNEX\RXUG DWKUDQRHY GCEXIIQWV DXFXQ Y
SUOHTXY

2%(&7,)63v $*2* 48(6 K
0 DMIMVHU®GN SUGHSHY IRQEDP HAWY] GH
QQGEHP QYDIRQ GHY MQWIHY FRIBRIHY

352*5%0 0 (

M/ D WSDURQ GX GRP P DI H FRISRUIHCHQ
UASRQDEIDG AVGI

M/ HVM VAP HV\ASCRILTXHV G LQGHP QVDIRQ
M/ HV DX\WHV IRQGV GH J DUDQIH GHV YIFIP HV
M/ [P SRMNGFH GH CH SHMYH

o/ H SHIYHMGAADIH

/| H SHMYH DP IDE®

M/ H SHIYH GDQV® FDGUH GH

QAQGHP QUDIRQ G XQ FRQNDWS DWKUIDGFH GH
SHIRQH

/ BQGEHP QVDIRQ GX GRP P DI H FRUSRUHCHW
WDUHP HQABOGY XCH P DIVP IHY]  FRP SUHQGH
HY P FDQWP HY UHQG @FFRP SDJ GHP HQAGH
YRV FCHQW SGV HIIHHQV

], —1EE £ —2hf—
@&e,f7 £/8
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38%,& &2 1 &(51v  35v5(4 8,6
" IMNEX\RXUG DWXUDQRHY GLUD HDQW
RX\DDUO DXFXQ SUHTXY

352* 5$0 0 (
5OMH RX DSSUHH  GLICUHP P HOMQ LEDDDQW
FHTX] GH  TXHWIRQY DXRXUGHY DREXLY

CH CDWKDGFH GX FRQUDWG DWXUDGRH
VRXFUSIRO YIH LOMIDIRQ GX FRQOMDWAW
MOV HAGHY REQ) DIRQY GHV SDUHY

3RXUIXRL SDV UHYRIUGBN |RQEDP HAWY  GH
EWKDEH \VRXVIRP HOGATXH" & HM

IRUP DARQ SHXWDXWM SHUP HIWH GH P HIH HQ
H HI XH GRYHQXHY EHVRIQV HQ P DWKUH GH
UNMRQ

|,—@f &e,fz £/4& ]
L —£. f )

38%,& &2 1&(51v  35v5(4 8,6

" MMEX\AXUG DWKUDGRHY GOEXIBIQN DXFXQ
SWEHTXY

2%(&7)63v' $*2* 48(6
0 DMIVHU®BN SUWCHSHY IRQEDP HAXY GH @
CDWXDGH

352*5$0 0 (

M 3RXUTXRL GV DWKUHXLY VH LEDWXUHQY
M&RP P HQAV RU DQVH @ WDWXUDGRH "
M&RP P HONRQANRQCH @ WEDWAHXUDGAH

| DFXGEAYH "

M&RP P HQNRQANRQCH @ WEDWAHXUDGAH
REQ D\RILH "

/D EDWKXUDGRH HVAD FO GH YR \W GX WX P H
DWXUDQIHO 4 XH BRQ GCEX\NW GCDQV BDWXUDQFH
RX QRQ FHIH | RUP DURQ HWAKIBI SRXUP LHX]
FRP SUHQGUH BV HQWX - HWB! IRQAIRQLHP HOV
GH FH TXH BRQ DSSH®! SAV FRP P XQCP HQV
CEOWKDGH GH BDWXUHXD




(DR

&OWH

v

e fne e & ]
YEe Joo£&,f | ,f
—fe f

38%,&8&21&51v 35v5(48,6

" DMNEXRXUG DWKUDGHHV GLLLT HDQWRX \DDUO
DXFXQ SUEHTXLY

352*5$00 (

" CFRXYUH BV GCRAMRQY GH @ MUMSIXGHQAH
WFHQN DIQUTXH GX P OGDWXUGH CDWXUDQRH
HDSSIEKHIGHUBIXLY LP SDRWRSODMIRQHY

/ D MUNSIXGHIFH QBWBDV XGH VRXUFH IRUP HB
GX GIRWP DIV B SRXYRIUREDWXUGHV I HY HW
DXL HWHQBHOHQ GUIRWGHY DWKIDQRHY & BV
SRXUTXRL FHIE |RUP DIRQ HWWAWHQIHM! SRXUBN
SHYRQHY \RXKDADQAP [HY]  DSSWEKHQGHU®!
GURVEHY DWXUDGFHY

neeffIf,e |- oF

38%,& &2 1&(51v 35v5(4 8,6

" IMNEXWXUG DWXUDGRHY GLLI HDQW
RX\DOUO  DXFXQ SWELHTXY

2%(&7)6 3V $* 2* 48(6
0 DAMMHUGN Ul Bl GH FRP P XQFDMRQ CFUM

352*5%$0 0 (

M/H ERQ P HWDJ H HWBV SICFDXIRQY
MUGTXHV ¢, SUHGUH

M/DERQHIRPH G ERQIRWP DW FRXWIHJ
MP SE&I FRXUIHUWHRP P DQEO FRXUIHO
M/HV SWOFDXIRQY ¢, SUIHQGUH  RUKR) UDSKH
X QI{ HHAJ UDP P DILH

" DQVCRVP QMY EFIMWAWWHWHQNHOP DIV IO
SHAWWOIH ILDJ LDV YRIH CDQIHIH] ML BRQ QD
SDV FRQWAHGFH GH VHV HUHXY & HIgH

IRUP DIRQ YVH GRGF ¢, FRQRIGHUYRVEDVHY
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38%,8 82 1&51v  35v5(4 8,6
" IMNEXRXUG DWKUDQRHY GLULI HDQW
RX\DDUO DXFXQ SWEHTXLY

2%(&7,)63v $*2* 48(6
" CRRXYUUBN XMDIHVGH &$ 1 9% HQ P DA
G DWXUDQH

352* 5$0 0 (

M4 X HWHTXH&S$ 1 9%

M&RP P HQADIUH @ SUOHQINIRQ GH\RQ
HQWHSUMH \KU&$ 1 95
M&RP P HQAXXMDHJI&$ 1 9% SRXUIDLH XQH
FRP P XQFD\RQ SXECHADILH

" DQVXCH HQUHSUMH @P DI H HWWHWHQIHM HWV
SHWDIH YDERUMCH SDUGHY RAMY GEDFFW

MP SGV 6DYH YRXVTXH FH FDW®I XH D O® IDIW
YD&$19$ "

\Ya,] OF 2D 20f

38%,& & 1&(51v 35v5(4 8,6

" IMNEX\RXUG DWKUDGRHY GLILI HDQW
RX\DDUO DXFXQ SUDHTXY

2%(&7)63v' $* 2* 48(6
$ FTXCUUGN ERQEHY EDVHY GH FRQCDIMDGRH
G(; &(/

352*5$0 0 (

M & RP SUIHGH BV IRGRIRQLDOWV G (; &(/
SRXUGN GMMEX\MXLY G DWXUDGRH

M & RGFHYRIUXQ\DE®DX MP S®!

MO DMWHUGN IRWP XN GH EDVH

0 DIMWHU(; &(/ SHPHADY SURIHMRQHY
GH IDILH GAV\BE®DY GHERWG GHVFDBXY
GHVIWDSKITXHY GHV SUMMRQY SGV

P S&P HQNWDSIGHP HQATXEDYHF XCH
FDOXOWEH
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" IMMEXRXUG DWKIDGFHY LD HDQW R @O
RX\DDUO DXFXQ SUEHTXY

2%(&7)6 3V $* 2+ 48(6
$ SSUR RQGLUVHY FRQEDIMDGRHV XU ; &(/

&OWH
352*5$0 0 ( YILXH®
M 6DYRUXMHUGH | RUP XBN HWFRQEMRQY Y
M6DYRUH SGIMIMVHY GRQCHY

DYUoO

\HSW
0 DMBMHU(; &(/ SHIP HADX SURIHWRQHY
GH IDWWH GHV\IEGDX GHERWG GHV FDBXY K
GHVJIWDSKITXHY GV SUMMRQY SOV
P SBP HQWANDSIGHP HQAT XEDYHF XCH
FDOXOWFH

J&f-]6—£ f &
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38%,8 82 1&51v 35V5(4 8,6
" IMNEXXUG DWKUDGRHY GLLI HDQW
RX\DDUO DXFXQ SLEHTXY

29%(&7)63v' $* 2* 48(6 Y
&RP SUHQGUH BV X\DI HY GHV QRXYHT
\WFKQR®J LHY HQ DWKIDGRH

352* 5$0 0 (
M/HVREMWFRQQHRGY  X\DJ HY HAVTXHV HQ
DWKIDGRH

M/ LOME) HQFH DUNEFLHTD - XVDJ HY HAIVTXHY HO
DWKIDGRH

&H @WBDV OH XQ GICRVDXUH TXH GH QH SDV\
FRP SUHQGUH J UDQG FKRVH YRILH GBHQ DYRIUSHXU
P DLV LOCH I DXVSDV QHU@P SRUNGFH GH @
WRKCR®J [H TXL SHWEHP HWH DYH B ERQ
XVDIH GHJ DI GHUHQ WP SV HQ OQHU IH HAHQ
SWAMRQ

@ee Zhf 1 ne&

38%,8 82 18&(51v 35V5(4 8,6
" AMNEXMXUG DWXUDGRHY GLUL HDQWY
RX\DDUO  DXFXQ SUHTXLY

2%(&7)6 3V $* 2+ 48(6
$ SSURRQGLUVHY FRQLDIMDGRHV\WU: 2 5

352+ 5%0 0 (

M 5HYRUUGN UKD B GH EDVH HQ P DA GH
VIDIAP HOAGH \B{ \M

M$ SSIEKHQGHUBN X\DJ HY GX SXETSRWE0 H

0 CPH\LERQHIYRIH GH P RQVHQP RQVGH
FRUIHY : 25 HWBRADGH EDVH SRXU
HOYR HUGHV LQRUP DIRQYLP SRUBQAY GHY
TXWBQRHY RX HOFRUH GHV FRXULHY HQ P DWH

@ e Zhf neZG/le G

38%,8& &2 1&(51v  35v5(4 8,6
" IMNEXRXUG DWKUDQRHY GLLL HDQW
RX\DDUO DXFXQ SUHTXY

2%(&7)6 3V $* 2* 48(6
SHYRIWGN UKD BV GH EDVH GH CRUKR UDSKH DYHF
®1 Bf LTXH GH COWKDGH

352+ 5$00 (

M 3RXUITXRL P DAWWHUCRUKR] UDSKH HWWMHQBHO'
M/HVKRP RSKRGHV

M/H JURXSH QRP LCDO / DFFRUG HQ JHQH HWHQ
QRPEW

M/H JURXSH YHUEDO /HV SUGRSDBN FRQWI DMVRQYY
HWBXUY FDUDRGLIMIT XHY

M) RFXV\XU®I SDIASH SDWO

M/ HV SUGRSDEN WU GV HQ P DIKUH GH
SREPNDIRQ

1 BRUKRI UDSKH CBAMABDV XQ J LIRVP RW( Q SOV
GEOH XQ GHV HWHQHY GH QRIH OQI XH HID
IDAON @ FRP P XQFDIRQ HAD FRP SIEKHMRQ




Vd

] ¢,—nf— JF-
NIz, &—,f2e, 003 —
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" IMNEXWXUG DWXUDGRHY GLLI HDQWY
RX\DDUO DXFXQ SIEHTXY

2%(&7)6 3V $* 2+ 48(6
&HOHIGN HQW] HWBN RSSRUMM/ GX
GCOHBSSHP HONEXUDE®! SRXUCHQNHSUM

352*5%$00 (

M4 XHWPH TXH D 56( "

M4 XHBNV VRQABN HQNHSUMAY FRFHQCHV "
M & RP P HQAQAULH VRQ HQIHSUMH GDQV XCH
GCP DUKH UNVSRQDE®! HYRAOD®!

/D UAVSRQDELDG \RAOB®! GHY HQUHSUMAY
56( Q) DBP HQADSSHOH UHASRQDEIDD
\RAD®! GHY HQUHSUMAY RWGAIQH FRPPH @
UNVSRQUDELDE GHY HQUHSUMAY YLV, YIV GHV
HIHWVTX HBV H HIFHQAKUD \RAOW
(QGDXWHV\MP HY @ 56( GMIHD
FRQNEX\IRQ GH HQUHSUMAV DX HQWMY GX
GOHBSSHP HQAGXUIDE®! ( WHQNADI HD
VBRI DQVH DXRXUGH SOMHXWY SITHY TXL
FRQPH.CHOADXWL BN GIMMEXRXLY
GIOWKIDGH  TXHOTXH VRIWBIXUBA®
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389%,&8218&51v  35v5(4 8,6
" IMNEXRXUG DWKUDQRHY GLULI HDQW
RX\DDUO DXFXQ SIEHTXY

2%(&7)63V $* 2* 48(6
0 DANVHUD UHFKHUKH G LQRUP DIRQY MUGLTXHY

352* 5$0 0 (

M & RP SUHQGUH CDUMFXDAIRQ HOWH B
GLLICUHQAN \RXUFHV GX GIRIW

M 6 DYRIU@H GHY FRQGARQY J OQODBN

M 6 DYRIURKHJFKHUBN LG RUP DIRQY GDQV B
&RGH GH COWKUDGFH

1 HVARXURHY GX GURMGHY DWKUDGRHY CH
SHIP HIBABDV GRREWQUGH B-DX P DIV BV
IRQGHP HOVMUGLTXHY HWHQIHY ;. ©

FRP SLEKHQMRQ GH @ SRIFH HY, \RQ
DSSTFMRY TXH FH \RIMERXUGN REQ DIRQV GH
EWKUHKUFRP P H GX \RXRUS\RXU




DEVELOPPEMENT
COMMERCIAL

' DQV XQ FROM W GH | RUM FRCFXUWHFH HWGH YROMD® GH @ FTHQNG
® GOYHRSSHP HQAFRP P HIALIDCDX VHQV WU H [LGODDWRQ DFTXIMMRQ

CGH FTHQN®! P XAOT XLSHP HQWYDERUWMDMRQ GH &P DIH GHP DU XH HW
HWHQNHOSRXUDWXUHU® FURMDGRH HAD SOHQQW GH D MIKFMUH
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38%,& 82 1&51v  35v5(4 8,6
" IMMEXMXUG DWXUDGRHY GLLLT HDQARX \DOUO
DXFXQ SULHTXY

2%(&7)63v' $* 2* 48(6
VOERWHUXCH WDV 1H GH FRP P XQFDIRQ
HILFDFH HWRQRWP H ¢, @ U BP HQIMRQ

352* 5$0 0 (
M 3RXI'XRLONH SIDHINXULQMTHN
M&RP P HIWP HXUHUVRQ HUHSXTAIRQ "

M&RP P HOMBDEQXQ SOQ GH FRP P XQFDIIRQ
HILFDFH "

M4 XHY R X\DHJ"

(\WH FRQQX UHFRQOX HAYH [ DILH FRQCDIH HWV
LQEVSHQDE®! SRXUG! GOHBSSHP HQW
FRP P HUADOGEX(Q GIMUEX\MXUGEDWKUIDGRH /D
SUDHIFH KULQMCHAHQ HIAXQ YHRRIXU

J-£ f,8&-0 U
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38%,& &2 1&51v  35v5(4 8,6
" MNEXRXUG DWKUDQRHY GLUY HDQW
RX\DDUO DXPXQ SUOHTXY

2%(&7)6 3V $* 2* 48(6
6DYRUSOHOMIGN DWKIDGEFH $5' ¢ VHV
FOHQW SUR HWRQQHY GH P DQIRUA W QRO XH
HAJ UDSKLT XH SRXUBKUSHUP HIlH XGH P HOBXUA
FRP SICKHQURQ GH @ P DIRAH

352* 5$0 0 (

M3RXTXRLMP SOIHUAQRUWP DIRQ SRXUGH
FOHQN BNV REQ) DIRQY G IQRUP DIRQ HWEH
FRQHO

M &RP P HQAH SO XHUCDMFXONIRQ HQWH BV
GUIGHIM/DWXDGAH $5' ¢, XQFTHQWV
SURIHWRQHD'

M&RP P HQABLOHQMUPHIH DUFXOAMRQ HQ XQ
\FKCP D P S® HWHSURGXRIEE®! LY G XQUBY "
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389%,&821&51v  35v5(4 8,6
" IMNEXRXUG DWKUDQRHY GLUL HDQW
RX\DDUO DXFXQ SWELHTXLY

29%(&7,)63v' $* 2* 48(6

6 DYRIUSIDHIMICDWXUDGRH ¢, VHV FOHQWGH
P DQRUH W QROIT XH HAJ UDSKITXH SRXUGKU

SHUP HIH XCH P HOIXUH FRP SUKHMRQGH @
P DIKUH

352*5$00 (
M3RXITXRLMP SOIHJAQRWP DIRQ SRXUGI FTHQWV
" BV REQ) DIRQY G LQRUP DINRQ HWEH FRQHO

M & RP P HQAFOILHU®G! IRGANRQEHP HOAGH
CDWXUDQRH SRXUGN FOHQW"

M & RP P HQABLOHQMU®! | RANRQEHP HAGH
COWKUDQAH HQ XQ\WFKCP D MP S®I HW
USURGRIEGI BY G XQBY "
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38%,& &2 1 &(51v  35v5(4 8,6
" IMNEX\RXUG DWXUDQRHY GIUD HDQW
RX\DDUO DXFXQ SULHTXY

2%(&7,)63v' $* 2* 48(6

6 DYRIUSUOHQMUIGN DWXUDQAHY GH SHIRQEHV ¢,
VAV FOHQW SURIHWRQEHY GH P DQNH

X QRO XH HAJ UDSKITXH SRXUGKUSHIP HIMH
XCH P HO®XUH FRP SULKHQMRQ GH @ P DIRLH

352* 5$0 0 (
M3RXTXRLMP SALHJAQRIP DIRQ SRXUBGH
FOHQN BV REQ DIRQY G LQRP DIRQ HABH
FRQHO

M&RP P HON SO XHICDMFXOMRQ HQWH BV
GUIOHIMY DWKUDQRHY GH SHIRQCHY ¢, XQFTHOWN
SIRHWMRQHD!

M&RP P HQABUOHQMUPHIH DUFEXTARQ HO XQ
\FKCP D P S®! HAHSURGXPIE®! B G XQUGY "
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" MNEX\WXUG DWKUDGRHY GLLL HDQARX \DOUO (GDQ)
DXFXQ SUUHTXY Y

2%(&7)6 3V $* 2* 48(6

$ FTXCUUGN U Bl MUGLT XHY HAP ORRGREJ LH K
FRP P HIAD®! ¢, DSSAXHUGWY GH CHOMH HQ
UHDIRQ DYHF XQ SIRSHAW

352*5$0 0 (

M/ D SUDVHQBAIRQ GH BHQNHSUMH HWEX -BI GX
GIUEX\MXU

M/ D GOFRXYHIM HAD FRQLDIMDGRH GX FTHQW
UHPXH.OGHY ERVRIQV HWH] LI HGAHY GX FTHQWHW
SWEFDXIRQY ¢, SUHQGUH HQ P DMRUH GH/ &%) 7

& RGATHURED DIRQV @) DBV U BP HQIBLLHY HWV
FRP P HIADGN SHAWBDUDIMH GIMRDQN2 Q SHW
QDG RIQVXDHIGI GIRIWARP P H GMHU & BAMWY
EREMEH FHIBH | RUP DIRQ

&5,]n'°,' ]’
ef£]zlre£3,e,fZ

38%,& 82 1&51v 35v5(4 8,6 Y
" IMNEXMXUG DWKUDGRHY GLU HDQW
RX\DDUO DXFXQ SLEHTXY

2%(&7,)63v $* 2* 48(6

$ SSUEKHGHUGN IQULONVGH @ YHQM
DGGMRQEH®! HWHY P OKRGHY SRXUILGODHUNRQ Y
FOHQWEOYHBSSHUMRQ SRUM HX@

352*5$0 0 (

M/ HVWSREJ LHV GH FRONDW GEDWKUDQAH HABH FEW
M/ HVIQELONGX P X@OTXISHP HON

M/ HV OmSHY GH @SSURFKH J GED®!

M/ D UHRUP XOMIRQ GHV EHVRLQV HWBI WDIAP HOA/ K
GHV REMPIRQY

8 QFIHNGRIP DQMWKQ FIHQAT XL SHWH
WOYHOIUSRXUYRV FRGEXUWHQV ( QRXWH DYRWJ
GRXV VHV RHXIV GDQV G P (P H SDQHID HWADXWL
JDJH SRXUYRWH FOHQAGH | DAL GH J HWIRQ

" OMHBSSHUG! P XGWOTXISHP HQMWERGE SRMMY
SRXU®G! FTHQNWBI GMUEX\MXUGEDWXUDQRH

& @f &, nf *nez, @E]],
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38%,& &2 1&51v 35v5(4 8,6
" MNEX\WRXUG DWXUDQRHY GCEXDQWY DXFXQ
SUHTXY

29%(&7,)63v $* 2* 48(6

& RQWIKIUH XQH P OKRGR®J IH FRP P HAD®!
UASHRABQABN REQ) DIRQV GH \MYL GCDQV®

WP SV GX FRQUDWANBN HQWMX]  FRP P HIADXY
@V ¢, ® GAHQH GX SRUMHX@

352* 5$0 0 (

M/HVHMX GH @ GAHQH GX SRUM XD
M5HSHARUMVRQ GHYRIUGH FRQHO

M) LGODHUNRQ FTHON

& RQIXCUUHNGQENSHADE®! P DI FRQHYHUD
FOHQNB! DWRIWD SOHQWW HAD YDRUIMIRQ
CGH @ WOFRXUA

&P 13,0 ] —nf— 32N
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38%,& & 1&(51v 35v5(4 8,6

" MMEX\AXUG DWKUDGRHY GOEXBIQN DXFXQ
SWEHTXY

2%(&7)63v' $* 2% ,48(6
$ SSUEKHQEGEHU®N W) BV HAP RGDDWY GH @
VRXVFUSVIRQ HQ @ CH

352*5$0 0 (

M/ Hv DYDQIU HV GH @ \RXRUSWIRQ HQ @ CH

M & RP P HQAGLI MNUOHIMRQ SURFHW GH
VRXVAUSHIRQ" /[P SRUNGFH GX SDUFRXLY FGHQW
HGH GH SAUHGRH XIDDWNXU

M/HV SWCFDXIRQY ¢, SIHHIGH  LQRWP DIRQ
FRQ/rmFRQ/rQhPFQMumHCmHMQIm
/&%) 7 HANDINP HQAGHY GRQICHY

,OH.IDIWP HQNJTXH GH GILH TXH YRXVSRXUH ¢,
® 11Q GH FHI IRUP DWRQ GLJ MUDHUYRWAH
SDURRXLY GH \RXVFUS\IRQ P DIV FHI |RUP DIRQ
SRXUD YRXV SHIP HIlIH GH FRP SUHQGEUH BV
HQWX GH @ G.J MUQDWRQ HWGH YHOI,,
UHVSHRRUYRV REQ) DURQY HQ @ P DUKLH
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" IMNEX\RXUG DWAKUDQRHY GCEXIQWV DXFXQ
SWHTXY

2%(&7)63v' $*2* 48(6
$ SSUKHIGHUGN U BV GH SDWDIIRQ GHV
P DURKOV SXETFV G DWXUDQRH

352*5%$0 0 (
M%-MRIQV HQ DWXUDGRH GHY SHIRQHY
SXE@XH

M4 XDOLFDMRQ GH P DUKOV SXETRV

G DWXDQH

M 3DWDMRQ GX P DURKO

M5CSRQHVDX PDUKO  REQ DOWRQVGHV
FDQGEGDWHNHQHI GHP HQIV, IRXQU

$ WXUHUBN FRRIWGY SXEQT XHY HMADFFHWE®
SRXURXY BN GMUEXRXLY ¢, FRQERQ GH
FRQCDIWH HAGH UNVSHRMUGN U BV HQ P DIKUH
GH P DUKOV SXETRV
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38%,& &2 1&51v  35v5(4 8,6
' IMNEX\WWXUG DWXUDQRHY GLLL HDQW
RX\DOUO DXFXQ SWIHTXY

2%(&7)63v' $* 2* 48(6
0 DAMMHUD WHDARQ FIHQASDUMUOBKRCH

352* 5$00 (
M$ FRXH@UG! FTHQASDUMIBBKRCH

M BWKRXUHUNRQ DSSHOSRXUIDYRUWHUD

M* CUHUGN \IXDRQY FRP S®f HV SDUMIGSEKRCH

* AFH ¢, XQH P OKRGRBJ IH WIWKFMEH  YRXV
DSSUHGGH ¢, J QUHUHILEDAHP HQNRKDTXH
OWISH GBXQ DSSHO P CP H GDQV GHV VWXDIRQY
GOIFDWY  SRXUJ DUDQIIXCQH H SOIHRH FTHQWV
RS\ D&
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" IMNEX\RXUG DWXUDQRHY GILUD HDQW
RX\DOUO DXFXQ SULHTXY

2%(&7,)63v $* 2* 48(6

$ SSUEKHGHUGN QNISHY IQENVSHQDE®N SRXU
COHBSSHUHWRGAHYRIUXQ SURGHIW

G DWXIDGH

352* 5$0 0 (
M, GHQIMHJ FDURJ UDSKIHJHWRUP DOHU®G!
UVTXH ¢, DWKUHU BV EHVRIQV DWAKUDQIHY DX
UHJ DUG GX SUGHLSH GH P XUD0W

M 3UDHQRMUHNBURSRVHUXQ FDKIHUGHY FKDU HY
DXSUWV G RU DQVP HY G DWXUDGRH
M5HSHRAMIGN SUGASHY GH @ J RXYHDGRH
SURGAW

& HI |RUP DIRQ YRXV I XIGHID GCDQV D
FRQFHS\IRQ GH SURGXIW G DWXUDQFH DEDS\WV
DX EHVRIQV FTHWV\RXWHQ UHSHRBQABN
REQ DIRQY L) BP HQBLLHYV




CONFORMITE

/ D GMMEX\NRQ GEOWXUDQFHY HVWKCH DRIV UNJ GP HQGH  HQFDGLCH
SDUGHV QRUP HV @J DBV HAUNI BP HQEBLLHV P DLV DX\WL SDUGHV
RE@) DWRQV FRQADPXHMA TXBO DXWFRQLDIMH SRXUDWXUIHUD

SOHQQWY GH \D VWKPXUH DIQ_TXH @ SURWRNRQ GH \D FTHQNGI
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38%,8821&51v  35v5(4 8,6
" IMNEXRXUG DWXUDGHHV GLUL HDQARX \DDUO
DXPXQ SUEHTXY
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£&¥, e —1f ,f270,003

38%,&8&21&51v  35v5(48,6
" IMNEX\WXUG DWKUDQRHY GLL HDQARX \DOUO
P DIMIADQABY HQMX]  GH @ U BP HQBNRQ

2%(&7)6 3V $* 2* 48(6

$ XGNUVRQ HOWHSUMH \KUBN SUCASDX] SRIQWY
FRQU-OV SDUCH &35 HBDUD &1 / \HBQXQ
SOQGH FRQM-B! IRXIL

352* 5$0 0 (

M/HVHQ#W] GH @ FRQRWP L@

M/ HV GLIHQWWSHY GH FRQU-®I

M/ BP SRUNGFH GX FRQIH-®1 LQMIH

M) REXV \KUGBN FRQEMRQY GIFFRV

M) REXV\XUD |RWP DIRQ FRQIDH

M) REXV \KU®BN SURGXIW GIMNEXOY HABN
IRXQWHXY

M) REXV\KU®! WOHDX H \MICH

M) REXV\XU® / &%) 7 HABI J HOGHV DYRILY
M) REXV\KU®! SURFHWAV FRP P HIADO
M) REXV \KU®BN LEFDP DIRQY

M) REXV\KUD SURRRIRQ GHY GRQCHY
SHIRQH®N

/H FRQWUYOH H[WHUQH SDU OHV IRXUQLVVHXUV (
O $&35 Q HVW SDV OH VHXO GHYDQW -WUH HQYLV
TXL VH GRLYHQW HQ DPRQW GH Y«ULILHU OHXUYV ¢
ODUJH SRXU S«UHQQLVHU YDORULVHU HW G«YHO
& HVW O REMHW GH FHWWH IRUPDWLRQ TXL YRXV
«YHQWXHOV D[HV G DP«OLRUDWLRQ HW GH V«FXU!




ASSURANGES
DE PERSONNES

4 XH BRQ VRIWSCHDOIM RX J OQODOIM RX CCEXIIQAHQ DWXUDQAHY GH
SHYRQGHV FHV GHQINUHV GX IDIWGH GXLY VSCRULFMDY  GRLYHQAORH
L0 XANUHP HQALHYXHV SRXUMVBHQUFKLUGHY EDVAV \MAKQT XHV
LQG\VSHQDE®N SRXUP IHY]  FROH.@IUMVHY FTHOW










































































































